
Residents Express Strong Interest in Reducing Household Emissions and Call
for Programs to Assist Low- and Middle-Income Residents to Make the Shift

The SOU Office of Sustainability and the Ashland Climate Action Project
(ACAP) of Southern Oregon Climate Action Now have partnered to gather
residents' views on various strategies and policies aimed at reducing
Ashland’s climate impact.

The 2021 “Community Climate Connect” survey explores the topics of energy
efficiency, solar energy, the use of natural gas and electricity for home energy,
and climate change.  Residents were also asked about their experiences with
smoke and excessive heat.

The online survey was developed using Survey Monkey and was open from
November 18-December 31, 2021.  299 Ashland residents and employees
completed the survey.

Survey Highlights

1. Nearly 90% of respondents describe themselves as either “alarmed” or
“very concerned” about climate change.

2. In free text comments, respondents expressed a high degree of support
for energy initiatives, but also deep concerns about affordability. They
expressed concern that this is yet another “class divide” issue in Ashland
and they urged the importance of programs to support residents who
are not wealthy.

3. Protection from smoke is a concern – 64% have smoke coming into
their homes that they need to manage. While most have deployed a
solution, 11% have not.

4. 68% of respondents want more information about city incentive
programs; more than half of respondents also want information about
energy efficiency and solar energy options. Increasing public awareness
of available incentives and expertise to assist in making choices would
help residents adopt efficiency measures.

5. A desire to reduce household greenhouse gas emissions is a primary
motivation for implementing energy efficiency, solar energy, and
choosing home equipment and appliances.  Cost is the predominant
reason for not implementing these measures.



6. Respondents have a high interest in obtaining a home energy audit,
and installing more efficient HVAC and water heating systems.

7. Homeowners have adopted more energy efficiency measures than
renters, but renters express high levels of interest in implementing
efficiency measures – especially line-drying their clothes and obtaining
a home energy audit.  Many stated that they want to implement these
measures but are dependent on their landlord.

8. Approximately three-quarters of respondents are interested in
obtaining their energy from solar, but 62% of respondents are not
familiar with the City’s virtual net metering policy, which allows Ashland
Electric customers to obtain credit for solar energy generated at a
different location. 46% are not aware of local community solar
programs.

9. Respondents express positive attitudes about electric appliances;
40-50% are willing to switch from gas to electric when their equipment
reaches end of life.  19% said they would not consider switching from
gas to electric for cooking. .

10. 60% of respondents support a moratorium on all new residential and
commercial natural gas hookups while 53% support a requirement that
all newly purchased appliances be electric rather than gas. Fewer
respondents (31%) support a requirement that all natural gas-powered
appliances and household systems be replaced with electric by a
certain date. There were many concerns about imposing requirements
without support to low- and middle-income residents.

Detailed Findings

Smoke and Heat
Residents were asked whether smoke comes into their house during smoke
season, and whether they are able to keep cool during extreme heat.

● Smoke: 64% have smoke coming into their homes that they must
manage.  53% are using air filters and 11% say they “don’t have any way
to filter the air.” Those currently not using air filters include both
homeowners and renters, and many are rent- or mortgage-burdened;
40% are paying more than 35% of their income on rent or mortgage.

● Excessive Heat:  Keeping cool is easier than dealing with smoke.  Less
than 5% of respondents said they are unable to keep cool during
periods of extreme heat.

Energy Efficiency
Using energy efficiently in our buildings can reduce energy use, save money,
and reduce greenhouse gas emissions. Energy efficiency strategies can be as
minor as adjusting your thermostat, using LED light bulbs, and unplugging
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devices to larger-scale home improvements such as improving insulation and
installing energy-efficient windows, appliances, and heating/cooling
Systems.  Residents were asked whether they have implemented various
energy efficiency measures, and why or why not.

● Of the energy efficiency measures available, respondents expressed the
highest interest in having a home energy audit (48%), installing more
efficient water heaters (43%) and HVAC systems (35%).

● Homeowners are much more likely to have implemented home energy
efficiency measures than renters.

● Reducing greenhouse gas emissions is the most compelling benefit to
implement energy efficiency measures. 59% of respondents cited
greenhouse gas reduction as their primary motivation compared to 22
% citing reduced energy costs, 17% citing health benefits, and less than
25 citing local job creation.

● When asked about the primary obstacles to implementing energy
efficiency measures, expense was most frequently cited (35%). Nearly
33% of respondents also stated that they are not familiar with available
incentives and 31% stating that they need someone with expertise to
help them.

Solar Energy
Local generation of solar energy can reduce greenhouse gas emissions. When
coupled with energy storage (batteries), local solar generation can also
increase our resilience if our power grid goes down. We asked respondents to
share their views on and knowledge of solar energy.

● 70% of homeowners and 76% of renters who don’t currently have solar
power would like to have it.

● The primary perceived obstacles to obtaining solar are the up-front cost
(31%) and the time to recoup the investment (26%)

● Reduced greenhouse gas emissions are the primary motivation for
switching to solar energy (cited by 61% of respondents . Other reasons
include reduced energy costs and energy independence (15% each)

● 62% or respondents are not familiar with the City’s virtual net metering
policy, a policy that enables solar energy produced at one location to be
credited to another electric account. Over 46% are not familiar with
local community solar programs. Community solar programs are large
solar installations that residents invest in together rather than having
solar panels on their own roof.

Natural Gas and Electricity
Many homes use natural gas for home heating and cooling, water heating,
cooking, fireplaces, and more. In this section, we asked respondents to share
their opinions about using natural gas.
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● More than half of respondents are using gas for heating, (53%) cooking
(52%), and water heating (51%), .  37% have a gas fireplace, while only 18%
have a gas clothes washer or dryer.

● Approximately 40% of respondents view electric options for heating
(41%), water heating, (38%) and cooking (39%) as “better than gas”

● 23% of respondents view electric induction cooktops/stoves as “worse
than gas”, compared to 8% for water heating and 12% for home heating.

● Many respondents are “not sure” whether these electric or gas
appliances are preferable (17-28%), and many are not familiar with
electric options (8-14%)

● When considering home appliances, performance and effectiveness are
the most important factors, followed by greenhouse gas
emissions/climate impact, and reliability. These factors were perceived
as more important than purchase price or long-term operating costs.

● When thinking about switching from gas to electric equipment for
cooking, home heating, or water heating, the most common reason
why respondents were resistant to switching to a more efficient
appliance or equipment is that they “don’t believe in replacing
something that still works” (29%) Expense (25%) and lack of knowledge
of incentive programs (24%) were also cited as important factors.  17%
say they “need more information.”

● Respondents were asked whether they would consider replacing gas
appliances or equipment with a high-performance electric alternative
when it needs replacing?

○ >40% of respondents would be willing to replace their gas hot
water heater (48%), furnace (44%), or cooktop (40%) with an
electric option

○ Replacing a gas cooktop with electric had the highest negatives–
19% of respondents stated that they would not consider
switching, compared to only 8% and 9% for gas water heaters and
furnaces, respectively.

Views on and Responses to Climate Change
● 60% of respondents described themselves as “alarmed” about climate

change while an additional 30% described themselves as “very
concerned”. Older respondents were more likely to be alarmed or very
concerned than younger respondents, but

● Respondents were asked what types of changes they have made or
would be willing to make to reduce their climate impact. Respondents
are most interested in:

○ Increasing their use of reusable products (85%);
○ Purchasing more locally produced goods (83%);
○ Considering sustainability when making food choices (74%);
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○ Reducing home energy use (71%);
○ Purchasing fewer new consumer goods (70%);
○ Buying an electric car (60%); and
○ Riding or biking more or using more public transportation (58%).

● 30% of respondents expressed interest in switching off natural gas and
only 18% expressed interest in purchasing carbon offsets.

● Respondents were asked how supportive they would be of the
following local policies:

○ A requirement that all natural gas appliances be retired when
they reach their end of life (69% support). In retrospect, this was a
poorly worded question.

○ A moratorium on all new residential and commercial natural gas
hookups (60% support)

○ A requirement that all newly purchased appliances be electric
rather than gas (53% support)

○ A requirement that all natural gas-powered appliances and
household systems be replaced with electric  by a certain date
(31% support)

● Respondents were asked how familiar they are with City of Ashland
incentives and rebates for energy-efficient appliances and conservation
measures. 11% are very familiar; 35% are somewhat familiar; 24% are not
very familiar; and 31% are not at all familiar.

● Respondents were asked what kinds of climate events or actions they
would be likely to participate in.  Respondents stated that they would
most likely to participate in webinars and education sessions (55%);
followed by signing petitions or writing letters to state and federal
representatives (47%); writing letters to City Council, County
Commission, and local utilities (38%); attending local rallies and events
(30%); participating in local social media (29%) participating in solar and
gas-free advocacy campaigns (24%).  20% responded “none of the
above.”

● Respondents were asked to tell us what they would “like to participate
in or learn more about.”

○ City of Ashland incentives for energy efficiency measures: 68%
○ Energy efficiency measures: 56%
○ Solar energy: 55%
○ Emails from the Ashland Climate Action Project of Southern

Oregon Climate Action Now to learn about local programs and
opportunities for action: 46%

○ Opportunities for local climate action: 39%
○ Electrification/reducing natural gas usage:37%
○ Opportunities for local political advocacy: 26%
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● 109 respondents provided their email address to receive a copy of the
report or follow-up information on selected topics.

Respondent Demographics
● 93% of respondents are spending less than 10% of their income on

utilities; 42% are spending less than 5% of their income.
● The U.S. Department of Housing and Urban Development defines "rent

burdened" as spending more than 30 percent of income on housing
and "severely rent burdened" as more than 50 percent. Describe burden
for renters vs. homeowners.

● 99% are registered voters. 22% of respondents described themselves as
“very engaged” in local issues, while 50% described themselves as
“somewhat engaged”; 27% as “not very engaged” and less than 1% as
“totally disengaged.”

● All but 37 of the 299 respondents responded that they live in the 97520
zip code.

● 4% of respondents reported their age as 18-24; 4% as 24-34; 13% as
35-44; 11% as 45-54; 19% as 55-64; 31% as 65-74; and 18% as over 74.

● 60% of the residents described themselves as female, compared to 35%
as male, and less than 2% as “other/non-binary.” Less than 3% preferred
not to say.

● 94% describe themselves as white; 2% as Asian American/Asian; 2% as
hispanic/latino/a/x; and 1.65% as Native American or Alaskan Native.

● 50% of respondents describe themselves as retired; 33% of respondents
are employed and working full time and 11% are working part-time; 3%
are not employed and not looking for work; 1% are not employed and
looking for work, and 1% are disabled and not able to work.

● 81% of respondents are homeowners and 19% are renters. Two
respondents (less than 1%) described themselves as unhoused.

A Commitment to Climate Action
The City of Ashland approved a Climate and Energy Action Plan in 2017, and
implementation is ongoing.  Many actions recommended in the plan have
been adopted--like policies to encourage more local solar energy generation
and installation of electric vehicle charging stations throughout town. But
many call for actions from residents themselves.

“The plan is still as relevant as ever, but we have much work to do in our
own households to achieve our climate goals,” said Lorrie Kaplan, Chair of the
Ashland Climate Action Project of Southern Oregon Climate Action Now.
“The majority of the greenhouse gas emissions of any community come from
the fossil fuels we consume with our homes and cars. To reduce those
emissions, local policies need to work for residents.”
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Southern Oregon University is committed to sustainable practices,
environmental stewardship, and research that advances our understanding of
local, regional, and global environmental issues.  Visit
https://sustainability.sou.edu/ .

The Ashland Climate Action Project of Southern Oregon Climate ACtion
Now works to ensure that climate action is a top priority in Ashland and
incorporated into all city planning and decision-making. Through education
and outreach ACAP informs and engages residents to work together to
reduce our community’s climate impact and support achievement of the
goals of Ashland’s Climate and Energy Action Plan (CEAP). Visit
https://socan.eco/ashland-climate-action/ .

# # #
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