
11/14/20, 12(34 PMBusinesses Taking Action

Page 1 of 9https://docs.google.com/forms/u/0/d/1S6YLnjri1wMoCkbWvx3UbLL…n342Lq4jD5N-8fLZTI6QWKmTKow9PdD03M6YyQQldZa_HuxJP9YhpkK2JEcQ

Medford Food Co-op

Community owned grocery store and cafe that focuses on organic whole foods and locally sourced 

products.

Anne Carter

Environmental Action

Businesses Taking Action
This survey is intended to measure the environmental and social action taken by your company, and to 

encourage future commitments. Please answer each question to the best of your ability. Answers will be 

posted on SOCAN's website. For additional information, visit the project explanation at 

(https://socan.eco/project-explanation/). 

Estimated time for completion: 30 minutes

Business name

Brief description of the products and/or services you provide

Contact information
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An environmental management program covering waste generation, energy usage, water usage,

and greenhouse gas emissions

A greenhouse gas emissions (carbon) footprint assessment

Waste, energy, or water audits

A written policy regarding environmental stewardship with speciPc goals, actions, and targets for

the future

We do not have methods in place to measure environmental impact

Other: We track waste, energy and water use monthly and compare to previous years.

We don't have a formal and comprehensive improvement plan, however, the tracking has helped us Pnd 

and repair water leaks, and reduce paper and plastic waste.

1. How do you strive to measure and reduce your businesses environmental impact?

2. If you selected any of the above options, please provide information on the results of

measurement, and identify your plans for improvement
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Tracking renewable energy vs non-renewable energy consumed

Tracking electricity, water and/or heat consumed

Measuring the impact of company vehicles

Measuring fossil fuels used on-site

Measuring lifecycle emissions of products or services sold

We do not have any mechanisms to measure our carbon footprint

Other:

no

no

3. How does your company measure and manage Green House Gas (GHG) emissions?

If you selected any of the above options, provide information on what you measure and the

results

4. Does your company set emission reduction goals? If yes, describe goals and e!o"s taken

to meet them

5. Have any public commitments been made to reduce emissions? If yes, identify

commitments and actions taken to meet them
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Wind energy

Solar energy

Geothermal Energy

Hydropower

Bioenergy

We do not use any forms of renewable energy

Other:

Provide information on how your company interacts with the supply chain

Examples include but are not limited to the following questions. All questions do not need to be answered

Yes

No

Unsure

6. Does your business take any of its energy from renewable resources?

7. Do you buy from local suppliers (within 100 miles of business) when possible?
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0-20%

20-40%

40-60%

60-80%

80-100%

Unsure

Yes

No

Other:

8. If you answered yes to the above question, how much of your product is locally obtained?

9. Do you prioritize suppliers that go through a third-pa"y ce"i#cation?

A certiPcation must be independent (governed by a third party), transparent, standards-based, and have a veriPcation

process. Examples of these type of products are: Cradle-to-Cradle certiPcation, Fair Trade certiPcation, Global GAP,

Forest Stewardship Council (FSC) certiPed, Green Seal, Marine Stewardship Council (MSC) certiPed, USDA Organic,

CAFE, Rainforest Alliance, Bcorporation
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Yes

No

Other:

We sell a lot of organic groceries: about 97% of all produce we sell is organic and about 60% of the 

grocery products we sell are organic. Organically grown foods preserve the environment by reducing 

pollution from chemicals and pesticides, conserve water, reduce soil erosion, increase soil fertility, and 

use less energy.

Option 1

Social Action

10. Do you have policies in place to ensure a living wage along the entire supply chain if

products are purchased from outside the United States?

11. Provide any other relevant information regarding supply chain management:

12. How does your product or service preserve or restore the environment?
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Employee feedback mechanisms

Health and safety protection policies

Employee support provided regarding COVID-19

Job cexibility

Strong company culture

Other: all of the above

$8.75/hour

A company majority-owned or -led by individuals who belong to a minority race, underrepresented

community, or gender

Prioritizing suppliers from underrepresented communities

Employee training in any of the following areas: Diversity, Equity, Inclusion, Community

Engagement, Leadership, Accessibility

Discounts for BIPOC community

Partnering with organizations focused on social justice work

Other: hire & promote minority and underrepresented individuals

1. How do you ensure employee satisfaction?

2. What is the monetary di!erence between your highest paid executive and your lowest

paid employee?

3. How do you work to improve workplace diversity and inclusivity?
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Growing awareness of the role our company plays in being a positive incuence in our community. 

Growing awareness of the inequalities in the food system and the role grocery stores can play in 

addressing those inequalities.

We sold $648,000 worth of local products from local growers and food producers in 2019. This supports 

local economic development and diversity.

Our Positive Change program raised $23,000 for 12 local non-proPt organizations in 2019. We help run 

the semi-annual Bear Creek Stewardship Days. We are a member of the Rogue Valley Food System 

Network. We participate in numerous community events throughout the year. 

Our dePnition for "local" means food that is grown or produced within 100 miles of Medford.

4. How have your company's priorities regarding social/environmental justice evolved over

time? How do they continue to evolve to meet the needs of future generations?

5. How do your products or services improve the quality of life of the community?

6. How does your company give back to the community? How are employees encouraged

to give back?

Identify events, organizations, non-proPts, or other forms of activism that your company has supported over the last

three years:

Add any other relevant information regarding the environmental and social pe$ormance of

your company that the questions failed to address
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The project is a good idea. The survey relies on self-reporting. Will there be an effort to verify the truth or 

sources for what is reported? Another problem is that companies use words differently. For example, 

grocery stores mean different things when they claim that something is "local".

Yes

No

This form was created inside of Oregon State University.

Anything else you would like to add in regards to this survey or the project itself

Thank you for pa"icipating! Does SOCAN have permission to make your answers public?

 


